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Warranty

Parkland Plastics, Inc. (hereinafter referred to as “Parkland”) SpectraTile ceiling products are 

warranted to be free from defects in materials or factory workmanship, or water absorption, 

water staining, sagging and warping, or mold and mildew growth as a result thereof, for a period 

of 10 years from the date of installation (except for defects in materials or factory workmanship 

which are obvious upon initial inspection, for which Parkland must be notified within 30 days of 

the date of installation).  This limited warranty is subject to further conditions outlined below.

Installation of the products should be carried out at a temperature close to the normal

temperature of the room, if possible, but in no case should the temperature exceed 105 degrees F. 

Installations subjected to abuse, neglect, or catastrophe are not the responsibility of Parkland.

Claim for refund or replacement should be made to the vendor from whom the material was 

purchased.  This warranty applies to reimbursement or replacement of Parkland products only, 

and specifically excludes payment of costs of any other kind related to the original or replace-

ment installation.  Parkland shall not be liable for incidental or consequential damages.  


